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Abstract

Research on willingness to pay COVID-19 premiums during the COVID-19
pandemic consists of two objectives, namely 1) to study the level of willingness to
pay the COVID-19 premium of consumers during the COVID-19 epidemic situation and
2) to study the factors affecting the willingness to pay the COVID-19 premium of the
consumers. Data are collected from online questionnaires among the population aged
18 years and over with a sample of 449 people. Data analysis consists of fundamental
analysis and applied the Contingent Valuation Method (CVM) to analyze the level of
willingness to pay and the factors affecting the willingness to pay the COVID-19

premium of consumers during the COVID-19 pandemic.

The analysis of willingness to buy and pay for COVID-19 insurance premiums
found that most of them were willing to buy COVID-19 insurance (93.32 percent) and
accepted the initial amount of 500, 1,000, 2,000 and 5,000 baht/person/year
(percentage 85.00 81.97 79.21 and 71.88 respectively). People who decide to buy
COVID-19 insurance have on average willingness to pay premiums for COVID-19
3,181.58 baht/year, and the median willingness to pay is around 1,923.32 baht/year.
Most stated the key reasons for the purchase decision were helping to reduce the
burden of medical expenses from contracting COVID-19, while of those who were
unwilling to purchase COVID-19 insurance indicated a key reason because of COVID-19
was declared endemic. The second reason was the concern that the insurance
company would not provide the coverage as stated and there may be amendments
to the Agreement at a later date, including worrying that the insurance company will
cancel the contract, close the loan, and worry about the hassle and delay in
disbursement of medical expenses. and other indemnity claims. In addition, an analysis
of factors affecting the willingness to pay for COVID-19 found that income level, annual
health insurance premium expenditure and the government recommendation
compliance level correlated in the same direction as chance of willingness to pay

COVID premiums. However, the level of education, the level of acquiring knowledge,



care and control and the respondent's age (ag) were inversed correlation with the
chance of willingness to pay COVID insurance premiums when other variables were

kept constant.

For this reason, relevant agencies should therefore provide information, news
that will make consumers aware of the supervision, control, protection of their health
and financial security risks from holding insurance and showing the severity of the
infection the rate of epidemic disease affects the health risks of consumers and their
families opportunity to access good treatment if insurance products are available as
well as insurance companies. The Office of Insurance Commission should accelerate
to build trust and gain trust from society show society the sincerity in protecting rights
fairly clearly and should expedite the creation of an insurance system to be
transparent and fair in order to effectively protect people's rights and gain fairness from
insurance. In addition, when considering consumer groups who are likely to live and
work in a community that wants to reduce the burden of medical expenses in the
event of an infection. Insurance companies should issue COVID-19 insurance products
In the manner that the insurance limit is set and the comprehensive protection
schedule under the determination of paying insurance premiums per year to be in the
frame of 1,923.32 - 3,181.58 baht / year because most people are willing to buy covid-

19 insurance and are willing to pay covid-19 insurance premiums.



