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Arunothal Yuangwipak 2015 : Factors Affecting Life Insurance Buying of Thanachart
Bank Customers in Pathumthani Province. Master of Economics

(Business Economics). Major Field: Business Economics.

Department of Economics. Independent Study Advisor: Associate Professor

Rewat Thamma-Apiroam, Ph.D. 57 Pages.

This study aims to examine insurance buying behavior of Thanachart Bank cutomers
in Pathumthani province and to investigate the factors affecting life insurance types of
thanachart Bank customers in Pathumthani province. Questionnaires are used as the tool for
collecting 400 samples. The analyses are through percentage, mean, standard deviation

and Logic model

The results show that the customers mostly buy insurances via life insurance agents.
The reason for choosing the insurances in for family security by life protection (income) with
the sum insured ranging from 100,000-500,000 baht and the person who influence the
decision buying is oneself. The majority receives life insurance buying information from the
bank employees and life insurance representatives and also takes more than a year for final

decision making.

For personal factors, it shows that age and monthly income level are the factors

affecting life insurance buying for all groups with statistical significance.

For the results of the marketing mix, the sample group has rated as most important for
all 7 factors, The importance level has been ranked as follows, physical evidence, process,

people, price,place, promotion, and product.

C
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