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Somporn Sripongsarn 2015 : Affecting Holding Behavior Commercial Bank "s Credit Cards of
People in Bangkok. Master's degree in Economics, Business Economics Program, Department of
Economics, Independent Study Advisor : Associate Professor Woranun Kittiampanont M.A.

(Economics), 177 pages.

This study aims to study the behavior of credit card holders of the commercial bank in Bangkok. To
study the relationship between the behavior of credit card holders of the commercial bank in Bangkok and personal
factors. And to study the relative importance of the factors that affect the choice of credit card banks. An example
of this study is the credit card commercial banks holders in Bangkok of 400 questionnaires were used to collect
data and analyzed by frequency, percentage, average, standard deviation. Chi-square test and to test the hypothesis

the difference in population at a confidence level of 95 percent.

The study found that the majority of respondents were male, age range 25-40 years of undergraduate
study. Work for private companies, single and average income per month 30,001-50,000 baht from the analysis of
the behavior of credit card holding that activist respondent most popular credit cards two cards with the credit limit
from 50,000 to 100,000 baht. Amount payment is 10,000 - 50,000 baht, The most spending type is consumer
goods. The credit card held by most is Credit Card of Kasikorn Bank. The place mostly use is at shipping mall.
Type of payment is full payment. The credit card welcome place most often use credit cards regularly at the
restaurants. And Most reason why spend much of the credit card is convenience. A different personal factor makes

different to the priority of the marketing mix to the behavior of credit card holders of the commercial bank.

The results indicated that. Commercial banks should take appropriate marketing factors to personal
factors. This will be a catalyst for behavior of credit card banks changing such as Commercial Bank should waive
an annual fee, have more payment channels and provide sufficient shops or places to serve customers. In addition,
Commercial Bank should provide more promotion campaign in order to meet customer’s need which has been
growing up. Beside, Commercial Bank should consider the appropriated and consolidated credit limit for

customers with personal income and focus more receiving news through electronics. These preferences are

consistent with the way of life nowadays.

Somrporn Sripongsarn % W = 1By

Student’s signature Advisor’s signature
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