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Jatuporn Uengtragul 2558: Factors Affecting Consumer’s Decision to Use Bualuang mBanking of
Bangkok Bank Public Company Limited in Bangkok. Master of Economics (Business Economics),
Major Field: Business Economics, Department of Economics. Independent study Advisor: Associate

Professor Somskaow Bejaranonda, Ph.D. 113 pages.

The objectives of this study were to 1) study the personal characteristics factors and consumers’
behavior on using Bangkok Bank PCL’s Bualuang Mobile Banking (mBanking) services 2) investigate the
importance level of marketing mix that affected decision to use Bualuang mBanking services of Bangkok
Bank PCL 3) indicate the relations between personal characteristics factors and Bangkok Bank PCL’s
Bualuang mBanking services using behavior of the consumers and 4) examine the difference of importance
level of marketing mix by the personal characteristics factors of the consumers, using Bangkok Bank PCL’s
Bualuang mBanking services. The questionnaires were used to collect data from the sample of 400

consumers, using the mBanking service during 2014 — 2015, from February to April 2015.

It was found that most respondents using Bangkok Bank PCL’s Bualuang mBanking services were
single female, aged o] Ll 30“’, having bachelor degree, working as private company employees with the
monthly incomes in the range of 20,001 — 30,000 baht. They used mBanking services for money transfer.
They preferred to use mBanking services 1 — 2 times a month, during 11.01 a.m. — 4.00 p.m., and for the
period of the 215 - 30" of any month. Making their own decision, most respondents used the mBanking
services by the reason of its convenience and readiness. They perceived the services from bank staff. They
overall rated the importance level of marketing mix at high level. Product factors were the most important
factor, followed by distribution channel (place) factors, process factors, price factors, physical evidence and

presentation factors, people factors, and promotion factors respectively.

Therefore, Bangkok Bank PCL should increase the reliability of Bualuang mBanking services by
accrediting its safety to enhance the confidence of consumers and reduce the money transfer fee in the range

™ _ 20" of the month to encourage the services usage. Moreover, the public relations

of the 1%~ 10" or the 11
about the M-Banking services should be accelerated on other channels. Also, the courses should be arranged
to train the bank staff about the M-Banking services so that they will be able to skillfully provide advice to the
consumers. In addition, information leaflets, introducing subscription process including recommended

possible self-solutions and so on, should be prepared for the consumers to study by themselves.

SATYPORN S, fﬁ@/"“w@ 24 1 3 /2015

Student’s Signature A(#isor’s Signature
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a @ 3 o= o W
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Scale Scale Variance Corrected Alpha

Vo Mean if Item if Item Item-Total if Item

Deleted Deleted Correlation Deleted
1 60.43 78.254 0.605 0.911
2 60.33 77.333 0.625 0.910
3 60.23 77.495 0.658 0.910
4 60.47 79.499 0.523 0.913
5 60.20 78.993 0.569 0.912
6 60.47 78.671 0.411 0.917
7 60.63 72.792 0.726 0.907
8 60.67 76.851 0.599 0.911
9 61.37 73.895 0.677 0.909
10 61.70 75.183 0.508 0.916
11 61.53 71.982 0.680 0.909
12 61.17 74.489 0.705 0.908
13 60.50 79.362 0.614 0.911
14 60.47 78.878 0.694 0.910
15 60.33 78.782 0.597 0.911
16 60.40 79.490 0.527 0.913
17 60.57 76.944 0.672 0.909

Alpha=0.916
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