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A Case of Students from Bangkok Private Universities
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Arunya Khannak 2015: A Study of Consumer Behavior and Demand for Ready
to Drink Fruit Juice: A Case of Students from Bangkok Private Universities.
Master of Economics (Business Economics), Major Field: Business Economics,
Department of Economics. Independent Study Advisor: Associate Professor
Supriya Kuandachakupt, Ph.D. 81 pages.

The objectives were to study consumer behavior for ready to drink fruit juice of
students from Bangkok private universities, and to study the marketing mix factors that
affected the choice of fruit juice drinks. Primary data were collected from randomly
selected 400 students. SPSS/PC was used to analyze the data, presented in percentage,
mean and Chi-square statistics. ‘

It was found that female participants consumed more ready-to drink fruit juice
than males. Most of the respondents were 18-year-old, first year students whose incomes
ranged between 5,001 — 10,000 baht.

Most of the sampled students drank fruit juice, especially 100% ready-to-drink
juice. Juice boxes were the most popular type of packaging. The most frequently stated
reason of drinking fruit juice was for health improvement. Convenient stores were the
most popular places they went to buy it, followed by supermarkets in the malls. Most of
the respondents bought only one box of fruit juice each time. They thought that the price
of fruit juice was reasonable, and they had enough income to afford it.

To choose ready-to-drink fruit juice, the participants took the marketing mix
factors into consideration. The most important factor was channels of distribution,
followed by substitutable products, price and promotion. In terms of the product, the
participants put the highest emphasis on nutritional values of the fruit juice. For the
prices, they referred to the reasonable prices in line with the quality of product. With
regard to the channels of distribution, convenient stores were the first places they thought
of when deciding to buy ready-to drink fruit juice. As for marketing promotions, they
thought that advertising through a variety of media was the most essential.

It was also found that the relationships between the choice of the fruit juice and
individual factors was statistically significant at 0.05. To be more precise, genders related
to the types of favorite juice, reasons for drinking, time of drinking, and frequency of
drinking. Similarly, ages related to the places for buying juice; educational background
related to the types of favorite juice and the places for buying it; and lastly, consumers’
incomes related to the types of their favorite packaging styles.
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