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Wilaiporn Tadtiem 2015: Factors Influencing Savings of Special Premium Savings Certificate:
Case Study of the Government Savings Bank, Phaholyothin Branch. Master of Economics
(Business Economics), Major Field: Business Economics, Department of Economics.

Independent Study Advisor: Associate Professor Sauwaluck Koojaroenprasit, Ph.D. 115 pages.

The objectives of this study were to study buying behavior and factors which influence buyer's
decision making in Premium Savings Certificate of the Government Savings Bank’s customers in Phaholyothin
branch. The primary data was gathered by using 400 questionnaires and analyzing the statistical data, such as

frequency, percentage, mean, standard deviation and chi-square at the significant level of 0.05.

The results of this study revealed that most of the samples were female, aged between 41-60 years old,
single, bachelor’s degree, employees in private company earn monthly salary about 10,001 -20,000 baht and
duration of being the Government Savings Bank’s customer approximately 1-5 years. Their buying purposes of
Premium Savings Certificate were to save money. The people who influence on buying was self and bought 1-5
times per year with average purchase value at most 10,000 baht, and pay by cash through the Government
Savings Bank counter directly. The results of hypothesis test of the relationship revealed that the purpose of
buying related to customer’s age, income and occupation. However people who influence on buying and
average purchase value related to customer’s age, income, education level, occupation, marriage status and
duration of being customer. In addition, the frequency of buying related to income, marriage status and duration
of being customer whereas the channel of purchase and payment method related to age and occupation.
According to this study, the most important factors which influence on decision making in saving of Special
Premium Savings Certificate is the images of organization. Next, the secondary key is the opportunity of getting
a prize in the Premium Savings Certificate, suitable price per unit, customer service consultant,
Advertising/Public Relations, Sales Promotion (Campaign Activity), compensation and early redemption.

Lastly, the medium factors for customer is using as a gift in a special event, convenience and service quality.

Wilaiporn T SMLWWW gfwi, 13, 2015

Student’s signature Independent Study Advisor’s signature
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