2 Y Y A
NITANHIAUAINDAITS

o Aa J a o { Y v d
‘ﬂ“‘l]ﬁ]ﬂ‘lfmNﬂ@lﬁ]‘meﬂiiiJ"UE]\‘ll!ﬂaﬁ‘V]‘uGluﬂﬁ“d]f@"ll'lﬁlﬁﬂﬂﬂiwEJWTL!
a LN~ a o Y [4 o w
IZUUDUNDIUAVDIUIHNNANNITINITUBIEN 31NA
Factors Affecting Stock Trading Behaviors of Investors via Internet Platform

of Thanachart Securities Public Company Limited

%

[ 4 a
HN’GTTJ'JiﬂJ?ﬂ"I? UNAIND

Y] Aa A Y] a Y] 4
UUNAINYIAY UHIINYIAULNBHATANTAT

W.f. 2558



= Y Y a
NITANKIAUANDATE
A
1389

o A 1 a @ § @ o Jd
ﬂ%‘ﬂEl“ﬁflWaﬁ@‘Wﬂﬁﬂiﬁllsll’f]\‘luﬂﬁinuiuﬂWi‘%@ﬂlﬁlﬁﬁfWIiWEJN11!

SZUUDUMDSIAVOIUTENUANNSNITUR IR $199

Factors Affecting Stock Trading Behaviors of Investors via Internet Platform

of Thanachart Securities Public Company Limited

Tag

@ J a

UNANITYINT HUNGIND

LU®

HanNaIneds urInedonEasaTa
4 4 [ a o a 4 a
oANuNY TSy AT HgMaasuITudaa (ATHIMNAATEIN)

N.A. 2558



ar w = o A ] = o 2{
Wi urigsfe 2558 msfnyfidefiiinadeng@nssuvosinasulumsasus
ar w d = o o a o o w o o =
HANNINIMNUIEIUDUMEIIAvTRIT YARnIWaTUI e S1de USeyniunsugmians
o a a o el o
NMTaAA MVUATHINAAT MATTURTHEATAS 019150TE NN T9MARTINGE

fufe 19nBAT, Ph.D. 110 ¥h

L )
or

=2 z 2a ot ¢ & = @ 1 o ar
ﬂ']iﬁ’ﬂi-:lﬂuﬂi\‘]Hniﬂﬂﬂﬁxﬁ\‘iﬂmﬂ 1) ﬁﬂ‘lar'l‘fr%i]Uﬁ?uuﬂﬂﬁLtﬁSWQﬂﬂiiﬁJ‘Uﬂﬂuﬂ

& w LTI g | = ¢ o =2 =2 Wt = = '
2 lumsdenondanindimssuudumodida 2) anudsftduyanafifinade
= a dsi.l ar LN o ¢ = 9 1
naAnsTUvesnau lumsgovendmindiussunSumediiin 3) fnems e ulssay
i 1 a o 4 ar as ' o & o o
memsaniafifinadengfnssuvoninaaulumsdeviondnniwdimssuysume e W
=4 = 1w o 1 o a
ﬂ'liLﬂle‘ﬁ’EJHﬁ‘ﬂjilé‘;]ﬂ.l*’tl']ﬂLL‘U‘]J’ﬂ'EJ'UE]'m“i]TﬂﬂQHuﬂaﬂnuﬂQNQQGUTQQTH’J'L[ 414 a1 Ans1zane

afansyanlupluuuanued Yovas uagnadey laaunf (Chi-Square) Freszunibddamis
aai 0.05

o v ra ar
HamsfnE1 wuIninamudmn i meene 21§31 - 40 U aaunimlan szay
msfnuSeygnedafonnh dszasuordwminansdnenmey uaziiseldinde 50,001 —
] = o L |¢§'_ o r 4 . =t
100,000 ymsiedon Munginssuveninamy aulngdeuienann iud Tnsldiaeq ipad &
27 T ¥ b
Taquszasdussmsaulumsilsnndansis Sovreding s ad uay 5 — 15 Astsiofian
T r H’I g t
Aae3gaAn 100,000 - 500,000 UAenss Sevielyugig Morning Trading Session 1182 Afternoon
Trading Session tAon19USmsvesun suwn mae ouyanafiisnunzri n1s 19 dmeseen
memsnata wuh dnasyudulngnsudoyanstafns sudamunsneen Websie S
50U 113 139U Trade Plus Bonus Points uazerula dunnmangas u Tuanaizamaunaznis
o = e =t =2 T 5/ g Lo &
awulglinniige dnaswulanuifenelaregunums sy ANIIAE I UM Fefda
j’ 9 gt £ 1 = o Y] a1 =2 1 2 3 i
TOUW Uasnsiaveyannzysnslmi voswiEnluszdumn uasfianufianelinedaning
uimsgadludmmsaeufmeuezudludym msvamdayafigndas Arwaznndignn

Ll’ﬂ"’ﬂ'ﬂM?iﬂlﬁﬂﬂﬂ'ﬁﬂﬁ‘ﬂ‘u‘U’ENL‘I]'I‘I’TH'I% 1'143:»?]%1!’]?1

St UIYnnannswesusa 15 amaw) asdfudyenisI¥uSms Taowadle
3
MMy luaten a.:uﬂuummq"l.um'smﬁuﬂﬂaﬂﬂmwaiﬁ"lﬂmuu.mmmmﬂmwmm

tasannianevmiewenufeImsvegnii| IWothegega

S e O Nl s ot

= d.!. oo
(AR R G e ﬂ?UﬂJﬂ‘ﬁﬂﬂ?ﬁ]TiﬂmﬂdﬂHT



Warunjaree Nunsurakij 2015: Study for Factors Affecting Stock Trading Behaviors of
Investors via Internet Platform of Thanachart Securities Public Company Limited. Master
of Economics (Business Econotnics), Major Field: Business Economics, Department of

Economics. Advisor: Associate Professor Santiya Eag-ark, Ph.D. 110 pages.

The main objectives of this study are to 1) study personal factors and behaviors of investors
who invest in stocks via the internet, 2) study personal factors affecting behaviors of investors who
invest in stocks via the internet, 3) study the use of the marketing mix that afftects behaviors of
investors who invest in stocks via the infernet. The primary data are colleced from a survey of 414
investors using descriptive statistics to obtain frequency and percentage as well as Chi-Square with a

significance level of 0.05.

The results show that most of investors were male, single, aged 31 to 40 years, with
education lelve of Bachelor’s degree or equivalent. They worked for private companies and received
average income of Baht 50,001 to 100,000 per month. Regarding invesors® behaviors, most of the
Investors traded securities via iPad with the investment objective of making profit from capital gains.
They traded less than 5 times and from 5 to 15 times per month with trading value of Baht 100,000
to 300,000 per transaction. Most of them traded in morning trading session and afternoon trading
session. They chose Thanachart Securities because of friends and acquaintances recommendation.
The use of the marketing mix shows that most of the investors knew the promotion activities from
the website. The favorite promotion was Trade Plus Bonus Points. The training course that they
were interested in was current trend of maket and investment condition. Investors had a high level
of satisfaction with the format, the pace of order placement, and the notifications of information and
new services. They also had a high level of satisfaction with customer service on answering
questions and solving problems as well as providing accurate information. Furthuremore, they were

very satisfied with politeness and investment knowledge of the staffs.

Therefore, Thanachart Securities should improve her services by using the results of this

study as a strategic guidance in order to gain more maket share as well as to accomplish the top level

of customer satisfaction.
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qausd 28 42 46 56 14 186
(15.05 %) (22.58 %) (24.73 %) (30.11 %) (7.53 %)

YTRERY! 4 4 2 8 4 22
(18.18 %) (18.18 %) (9.10 %) (36.36 %) (18.18 %)

w1 0 2 6 2 4 14
(0.00 %) (14.29 %) (42.86 %) (14.29 %) (28.56 %)
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(8.00 %)  (32.00 %) (21.33 %) (32.00 %) (6.67 %)
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