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Factors Affecting Bangkok Residents in the decision to switch to Digital TV
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Worapan Rengsomboonsuk 2014: Factors Affecting Bangkok Residents in the
decision to switch to Digital TV. Master of Economics (Business Economics),
Major Field: Business Economics. Department of Economics. Independent Study

Advisor: Dr. Puttiphat Thaweevachiraphat, Ph.D. 144 pages

This study is conducted with the purpose to examine the factors affecting Bangkok residents in
the decision to switch from existing TV systems to digital TV. The transformation is part of the process of
the Office of the National Broadcasting and Telecommunications Commission to revolutionize the TV

system by implementing digital TV.

The data utilized in this study consists of the primary and secondary information derived from the
questionnaire responded by 400 Bangkok residents in January 2015. The collected data is then analyzed
using both descriptive methodology and inferential statistics. The Chi-Square test is calculated and
analyzed to find the correlation between demographic factors and the awareness of the digital TV system
and its advantages and also the attitudes of people towards TV systems. The result of the survey and the
analysis reflects the factors affecting the decision to switch to digital TV and the channels through which

this TV system is reached.

The study has found that females whose education is below bachelor’s degree, whose occupation
is a government officer, and whose household consists of two people are least aware of digital TV. As for
the advantage of digital TV, people whose age is lower than 20, whose education is below bachelor’s
degree, who have no income, and whose household consists of one to two people are least aware of this
matter. Those who possess negative attitudes towards the transformation to digital TV are mostly females

whose occupation is a government officer and whose household consists of five people.

As for the channels through which the signal of digital TV system is reached, the most common
medium is the Set Top Box followed by TVs with TV tuners while those who have not yet adopted the
digital TV system receive their visual motion media mostly through satellite TV followed by cable TV
and analog TV. The latter group has not been aware of the digital TV system and the transformation to
this new form of broadcasting. However, if the switching cost is subsidized by the government, it will

increase the possibility that people will change their existing TV system to digital TV.

Student’s signature Advisor’s signature
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