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Pulrada Thawornjira-ungkul 2015: The Influences of Reference Group towards
Smartphone Buying Decision: A Case Study of Kasetsart University Students.
Master of Economics (Business Economics), Major Field: Business Economics,
Department of Economics. Independent Study Advisor: Assistant Professor

Akaranant Kidsom, Ph.D. 81 pages.

The main objective of this study is to analyze influences of reference groups on
samplings’ smartphone buying decision. Samplings of this study are drawn from
Kasetsart University students, Bangkhen Campus. The 400 sample size questionnaire
survey is then employed. Then related statistical tests at 95% significant level are also

conducted.

The samplings are mostly are women; age ranges between 26 to 30, waorking for
private companies, and the average income of more than 30,000 baht. The relationship
between age and source of information before making a buying decision shows that the
young (age lower than 20 years old) tends to ask their friends or relatives. Moreover,
they prefer to find information and data from internet more than other groups in general.
Furthermore, using intermet applications are considering easy communication mode and
perceived as a more valuable both time and expense choice. For further study,
smartphone brand comparison, marketing mixed study, and more heterogeneous

samplings are recommended.
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Valid Missing Total
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L e o e 400 100.0% 0.0% 400 100.0%
nausndulate
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1 k2
ANTINEUANT U-2 HANNTALATIERANNANRUTTZ1INS L‘Wﬁﬂ‘]_m’]i‘ﬂ’]%m;lj@ﬂ‘ﬂuﬂ%‘mﬁ@ul@%'ﬂ

Crosstab
Wafasindulataazdauninlag Total
ARLDN ﬁﬂiﬂ”]ﬁ'] ’&QUO’]NL—]&I’]E ARLDN
ieuuazAL fayndiae uazAuly WNUNe
5dn ALLBY ATRLATY
Count 41 69 22 30 162
) % within (WA 25.3% 42.6% 13.6% 18.5% 100.0%
% within N19111
Sonariausaaulads | 44:6% 40.1% 36.1% 40.0% 40.5%
WA b
Count 51 103 39 45 238
i % within LW 21.4% 43.3% 16.4% 18.9% 100.0%
T % within N3N
Sonariangadniladn | 55:4% 59.9% 63.9% 60.0% 59.5%
Count 92 172 61 75 400
Totl % within LW 23.0% 43.0% 15.2% 18.8% 100.0%
% within N19111
Sonarauiaulads | 100:0% 100.0% 100.0% 100.0% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 1.147° 3 .766
Likelihood Ratio 1.148 3 .766
Linear-by-Linear
513 1 A74

Association
N of Valid Cases 400
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ANTNNUINT U-3 NaNTIRTITIANNANRUSszuIvengAunIsndayaneunisindulate

Crosstab
Waflawndulataazaatninlag Total
AU Fﬁnmm ’&QUO’]NQJ’]E ARUNN
ieuuazAL fayadiae uazaulu | wilneuane
5dn ALY AFDUATY
Count 20 17 13 4 54
And1 % within 87 37.0% 31.5% 24.1% 7.4% 100.0%
208 9 within auniiaya
gL laTe 21.7% 9.9% 21.3% 5.3% 13.5%
Count 13 26 6 12 57
sops g o Wihin @ 22.8% 45.6% 10.5% 21.1% 100.0%
% within N1svdiaya
eudaRulaia 14.1% 15.1% 9.8% 16.0% 14.2%
818 Count 32 72 19 24 147
seaq [ Wihin e 21.8% 49.0% 12.9% 16.3% 100.0%
% within N1svdiaya
eudaRulaia 34.8% 41.9% 31.1% 32.0% 36.8%
Count 27 57 23 35 142
a1 73, % within ’ﬂfﬂq 19.0% 40.1% 16.2% 24.6% 100.0%
"l % within ’ljflﬂﬁ:']’@\i
AindulaTeazaauniy 29.3% 33.1% 37.7% 46.7% 35.5%
1ng
Count 92 172 61 75 400
% within 81¢] 23.0% 43.0% 15.2% 18.8% 100.0%
Total % within 1iiaf0q
FindulaTenzaaunN 100.0% 100.0% 100.0% 100.0% 100.0%
1ng
Chi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 20.1112 .017
Likelihood Ratio 20.173 017
Linear-by-Linear
- 6.696 1 .010
Association
N of Valid Cases 400
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1 ¥
ANFINEUINT U-4 N@ﬂ’]‘mLﬂi’?$ﬁﬂ@qN@NWH§E$MQWQ@W%WﬂUﬂ’]ﬁ‘ﬁq%’ﬂﬂm@ﬂ@uﬂﬁﬁ‘ﬁlﬁ'&lﬂ@%‘ﬂ

Crosstab
Wasasndulataazaauninlas Total
AU Firn:mm ’&QUO’]NELI’]E ARUNN
ieuuazAL fayafiae uazaulu [ wilneuane
5dn AULBY ATDUATY
Count 27 32 19 14 92
BTSN % within 81T 29.3% 34.8% 20.7% 15.2% |  100.0%
% within n13undesya
e a 29.3% 18.6% 31.1% 18.7% 23.0%
Aausndulade
. Count 35 63 19 27 144
zgﬂmq/wu o -
SR % within 81T 24.3% 43.8% 13.2% 18.8% | 100.0%
o % within n13ndiaya
v 0, 0, 0, [0) [0)
el 38.0% 36.6% 31.1% 36.0% 36.0%
. Count 17 48 16 18 99
U191 N19/ -
" % within 81T 17.2% 48.5% 16.2% 18.2%| 100.0%
cRguung 0 Within nanndiaya
emna 18.5% 27.9% 26.2% 24.0% 24.8%
. Aausndulate
ANTIN
. Count 6 20 4 9 39
AN/ -
JNESS % within 2719 15.4% 51.3% 10.3% 23.1%| 100.0%
;qum‘vfg % within n13ndaya
e a 6.5% 11.6% 6.6% 12.0% 9.8%
Aausndulade
Count 1 7 3 4 15
wWatwy % within 2719 6.7% 46.7% 20.0% 26.7%| 100.0%
Chigh % within n13ndaya
e a 1.1% 41% 4.9% 5.3% 3.8%
neusndulaie
Count 6 2 0 3 11
%‘m % within 2719 54.5% 18.2% 0.0% 27.3%| 100.0%
% within n1svndeya
e a 6.5% 1.2% 0.0% 4.0% 2.8%
Aeusndulade
Count 92 172 61 75 400
Total % within 1T 23.0% 43.0% 15.2% 18.8%| 100.0%
% within n1svndeya
e a 100.0% 100.0% 100.0% 100.0% | 100.0%
Aeusndulade
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Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 21.761° 15 14
Likelihood Ratio 23.212 15 .080
Linear-by-Linear
1.045 1 .307

Association
N of Valid Cases 400

a. 7 cells (29.2%) have expected count less than 5. The minimum

expected count is 1.68.

ANSIRUINT U-5 NANNTTATIETANNANRUTIT el Aun s dieyaneunisindulate

Crosstab
Wafewndulataazaauninlag Total
ARUNN ﬁm:mm @@ummyﬁﬁ ARUNN
Weunazay | deyaden | uazauwlu | wilnamane
24N AULBY ATALIATY
Count 20 22 8 9 59
. % within e/ lLeRe
Haanan Seidan 33.9% 37.3% 13.6% 15.3% 100.0%
10,000 1N
% within N19u1d8YA
ausRLleda 21.7% 12.8% 13.1% 12.0% 14.8%
Count 26 50 18 20 114
% within 21/ 1 1As
10,001- sk, 22.8% 43.9% 15.8% 17.5% 100.0%
20,000 1
" % within n1svdieya
el &
; FIESA 28.3% 29.1% 29.5% 26.7% 28.5%
LRREFE
” Count
o | 23 44 16 23 106
% within 7¢/ L@ LA
20,001- sk 21.7% 41.5% 15.1% 21.7% 100.0%
30,000 U
% within N19udaya
ausALld 25.0% 25.6% 26.2% 30.7% 26.5%
Count 23 56 19 23 121
. % within 111 LaAe
NN seudan 19.0% 46.3% 15.7% 19.0% 100.0%
30,000 U
% within n1svdieya
FIA 25.0% 32.6% 31.1% 30.7% 30.2%
Total Count 92 172 61 75 400




dl 1
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% wihin T1eFiafierioiiow 23.0% 43.0% 15.2% 18.8% 100.0%
% within n1sydiayaren
A 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 5.909° 749
Likelihood Ratio 5.594 .780
Linear-by-Linear
2.089 .148
Association
N of Valid Cases 400
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