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Piyanuch Vichienphan 2015: Factor affecting Corporate Decision-Making to Choose
Internet Banking Services in Case of Bank of Ayudhya Company Limited. Master
Degree in Economic (Business Economic) Major of Business Economic, Faculty of
Economic.

Independent Study Advisor: Mr.Puttiphat Thaweevachiraphat, Ph.D. 156 pages

The objective of this study are 1) to study personal factors of corporate, behaviors and
marketing mix factors of choosing internet banking service for Bank of Ayudhya Public
Company Limited (BAY), 2) to study relationship between personal factors of corporate and
behaviors to use internet banking and 3) to study personal factors and behaviors of corporate
affecting the level of marketing mix factors, The primary data, 100 companies that have BAY
account and use BAY service are collected. To analyze data, descriptive statistics including
frequencies and percentages, and hypothesis testing are conducted by Chi-Square test (xz),

T-Test and F-Test.

The results of this study show that most companies are limited company in food and
beverage sector with annual revenue over 1,000 million baht. They always call account
movement from personal computers. There are two departments, Finance department and
Account department influencing on corporate decision-making to use internet banking service and
get information through website and email. They do most transaction with The Siam Commercial
Bank PCL (SCB) and also satisfy with SCB more than BAY. There are 9 business scctors giving
priority on different marketing mix factors. In addition, promotion is the most important factor for
customers. The results suggest that BAY should directly focus on marketing mix factors suitable
for each business sector, improve services including the speed of time to log-in and transaction
and the period of registration. BAY also minimize amount of document for registration and

simplify graphical user interface.
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