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Factors Affecting Customers’ Decisions to use
The Electronic Toll Collection System (ETC)
on Si Rat Expressway
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Chananporn Wongkamhaeng 2015: Factors Affecting Customers’ Decisions to use The
Electronic Toll Collection System (ETC) on Si Rat Expressway. Master of Economics
(Business Economics), Major Field: Business Economics, Department of Economics.

Independent Advisor: Associate Professor Santiya Eag-ark, Ph.D. 91 pages.

The objectives of this study are: 1) to survey opinions and study the relationships
between personal factors and expressway using behaviors and the electronic toll collection
system using behaviors of customers on Si Rat expressway, 2) to study the level of significance
of marketing factors affecting customers' decisions to use the electronic toll collection system
on Si Rat expressway. The primary data was collected from 400 questionnaires which
distributed to those customers on Si Rat expressway. The data was analysed by using

descriptive statistics such as frequencies, percentage, means, standard deviation and applying

inferential statistics: chi-square (Xz) at 0.05 level of significant.

The results of this study are: occupation and income are the most affecting factors on
expressway using behaviors and the electronic toll collection system using behaviors, age and
education level are secondary affecting factors, whereas sex has the least affected. The
importance of marketing mix analysis indicates that products/services, prices, promotion and
people affecting customers’ decisions to use the electronic toll collection system moderatly. And
distribution channel/easy pass top-up, physical structure, processing and productivity affecting

customers’ decisions to use the electronic toll collection system strongly.

The recommendations from this study are: Expressway Authority of Thailand should
do marketing promotion to maintain the current customers and to attract new users, should
prepare the electronic toll collection system capability to support the customer services and
should give a priority to distribution channel/easy pass top-up, physical structure, processing

and productivity.
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Case Processing Summary

N

%

Cases Valid

Excluded’

Total

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.849

19

Item-Total Statistics

&9

Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total Alpha if Item
Item Deleted | if [tem Deleted Correlation Deleted
ANUINg YUl 62.47 43.085 614 839
ANUNVITAVVDY
A 62.40 45.145 156 853
1JATIANEY
9 1
MFAVRUIUA 62.33 45.678 084 856
MIANEUGITA 62.80 40.234 430 845
[ 9 4
Mya lsveaginyal 62.80 39.062 554 837
aralduoating@uRuy 62.67 44.644 180 853
ANUINSINDUDITDINY
L 62.77 40.392 626 834
NN
ANUALAIN TUMTIANIEY 62.67 42.437 434 843
VA3 63.10 42.783 391 844
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