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Juthatip Ngampring 2015: Factors Influencing the Deposit of Company Employees
with Commercial Bank: A Case Study of Bangkok Bank Soi Aree Branch. Master of
Economics (Business Economics), Major Field: Business Economics, Department of
Economics. Independent Advisor: Associate Professor Supriya Kuandachakupt, Ph.D.

117 pages.

The objectives were to study the bank deposit behavior of company employees with
commercial banks, to study the marketing mix factors that influenced the bank deposit of
company employees with commercial banks and to study the problems in the bank deposit of
company employees. Primary data were collected from randomly selected 400 company
employees. SPSS/PC was used to analyze the data, presented in percentage, mean and Chi-

square statistics.

It was found that the majority of the samples were female, 31- 40 years old, employed
by private companies, graduated with bachelor degree, and the average monthly income was
15,000 - 30,000 Bath. éaving account was mostly chosen. The average deposit or investment
level is less than 100,000 Bath, mostly less than 1 year customers, and using the service 1-3
times per month at the bank counter services. The most frequent stated reason was
convenience, near the house or near the office. The problem that hindered the deposit was low
interest rate and low compensation. Regarding thé marketing mix, all factors were considered
important. Regarding the relationships between personal factors and bank deposit behavior of
company employees, factors influencing the deposit of company employees with commercial

banks were personal factors.

Student’s signature Advisor’s signature
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